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‘An easy to use system...yet incredibly powerful’

+° Ingenuity Telestat 5 Configuration

Telestat 5 is fully configurable. The
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What will Telestat 5 do for your organisation?

As soon as you install Telestat 5 you will be surprised at what
information is provided, most customers have found immediate
benefits from using the system:

"It soon became apparent that we had one person who was abusing
the system, the costs of charges from their extension exceeded
everybody elses’ by a factor of three.”

“One of the most commonly dialled humbers was our London office.
We put in a tie line between the sites and made dramatic cost savings
in telephone charges.”

“We became aware that more customers were calling after 5pm than
we had anticipated, we split the office into an early and late start to
accommodate the late callers.”

“One in five callers to our sales department were hanging up!
Just think of all those missed sales!”

To download a demonstration copy of Telestat 5, or any other Ingenuity employee monitoring system, please visit
our website at www.ingenuity.co.uk. Alternatively you can contact us by email on telestat5@ingenuity.co.uk.
Telestat 5 is compatible with Windows 2000, 2003, XP and Vista.
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