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Then why give them a telephone and not know how they’re using it!
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- e System runs as a service
Telestat www.ingenuity.co.uk
Call Logging System . — e Built-in email client for automated and
Itemised Outgoing Calls Report manual reports
Filters set: Date/time between 06/02/2009 00:00:00 and 06/02/2009 23:59:59 =
Date/Time Number Place Duration Extn Extnname Line Carrier Cost ° i H 1
06/02/2009 09:11:00 01782655722 Stoke-on-Trent 0h01m47s 328  Fred Hampton 62 BT £0.12 MUItI screen graphlcal d|Sp|ays
06/02/2009 09:13:00 01782655722 Stoke-on-Trent Oh0im2ts 328  Fred Hampton 62 BT £0.09
06/02/2009 09:15:00 01304682300 Yok 0h00m 565 337 JillJackson 62 BT £0.08
06/02/2008 09:15:00 02082209523  London Oh02m45s 445  David Yorke 36 BT £0.18 ° G|Ve your sales ofﬁce the ACD Iook
06/02/2009 09:16:00 01782655722 Stoke-on-Trent 0h00m29s 328  Fred Hampton 60 BT £0.04
06/02/2009 09:16:00 01492584581  ColwynBay 0h00m26s 367  Finlay Brackman 62 BT 004 [
06/02/2009 09:17:00 07811230333  Orange Oh00m 025 436  DesLipman 62 BT £0.04 L.
06/02/2009 09:17:00 01253694748  Blackpool Oh00mS0s 230 David Leighton 46 BT £0.06 Y Integ rated IP Connect|V|ty
06/02/2009 09:17:00 01782655722  Stoke-on-Trent 0h01m28s 328  Fred Hampton 52 BT £0.10
06/02/2009 09:17:00 01617632114  Manchester 0h01m32s 411  Martin Cantor 60 BT £0.10
06/02/2009 09:16:00 01904692276 Yok Uh0Om42s 310  LouiseMarch 44 BT £0.05 . .
06/02/2009 09:16:00 07808928526 02 Ohoimiis 443 CarlRiley 36 BT £0.19 L] Free I|Ve tr|a| Of your telephone system data
06/02/2009 09:18:00 01173042615  Bristol oh01m16s 436  DesLipman 56 BT £0.09
06/02/2009 09:19:00 01413048902  Glasgow 0h0im20s 411  Martin Cantor 45 BT £0.09
06/02/2009 09:19:00 01415817387  Glasgow 0h00m13s 338 DavidJackson 37 BT £0.04
06/02/2009 09:19:00 01782655722 Stoke-on-Trent Oh0im42s 328 Fred Hampton 60 BT £0.11
06/02/2009 09:19:00 2341111 Local number Oh01m36s 441  MalcolmJones 40 BT £0.05
06/02/2009 09:21:00 01924257662 Wakefield 0h00mS0s 367  Finlay Brackman 60 BT £0.06
06/02/2009 09:21:00 01922451707 Wolverhampton 0h00m25s 235  Frank Caganelli 43 BT £0.04
06/02/2008 09:21:00 01304692278  York Oh01m05s 354 RobIngle 56 BT £0.07
06/02/2009 09:21:00 01603685067  Norwich Oh00m44s 216  Chris Peters 61 BT £0.05
06/02/2009 09:21:00 2542637 Local number 0h0Om47s 349 Andy whitley 58 BT i
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‘An easy to use system...yet incredibly powerful’

Telestat 6 is fully configurable. The
system is supplied with up-to-date
area codes and charge rate data.
Within minutes you will have a fully
operational system. You also have
the flexibility to completely modify
the system to your requirements.
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Answered calls

4470

Total duration: 161h 20m 29s

Outgoing calls

2164

Total cost: £358.34
Longest response: Oh 09m 59s by Carl Riley Total duration: 68h 35m 38s

Longest duration: Oh 37m 34s by Matthew Leek Longest duration: Oh 44m 29s by Rab Gupta

Highest cost: £3.49 by Michael Milford

Unanswered calls
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Telestat 6 is very straightforward to install.
Simply connect your PC to your telephone
system’s SMDR port (IP, serial or file). You
can then select your PBX type from a

selection of preset systems. Any new system
set-ups are created free of charge!

What will Telestat 6 do for your organisation?

As soon as you install Telestat 6 you will be surprised at what
information is provided, most customers have found immediate
benefits from using the system:

"It soon became apparent that we had one person who was abusing
the system, the costs of charges from their extension exceeded
everybody elses’ by a factor of three.”

“One of the most commonly dialled numbers was our London office.
We put in a tie line between the sites and made dramatic cost savings
in telephone charges.”

“We became aware that more customers were calling after 5pm than
we had anticipated, we split the office into an early and late start to
accommodate the late callers.”

“One in five callers to our sales department were hanging up!
Just think of all those missed sales!”

To download a demonstration copy of Telestat 6, or any other Ingenuity employee monitoring system, please visit
our website at www.ingenuity.co.uk. Alternatively you can send an email to telestat@ingenuity.co.uk Telestat 6
is compatible with Windows 2000, 2003, XP or Vista. The system runs as a service so operates in either a server

or client environment.

Ingenuity (UK) Ltd,
Office 9, 111 Piccadilly,
Manchester, UK. M1 2HX
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